
 

Virtual Visit Patient Workflow 
 

1. Confirmation Email  2. Complete Check In Now Email 
24 hours before visit 

 
 

3. Check In Overview Page 
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4. Desktop Only: Hardware Check 

1. Speakers  2. Microphone  3. Video  4. Connection Speed 

   

 

 

5. Consent to Treat  6. Insurance 

 

 

 

 

 

 

 

 

 

 
 

QUESTIONS? ​ 888.774.8428​  |  OR EMAIL: ​support@priviahealth.com 

   



 

7. Payment  8. Payment Accepted/Failed 

 

Accepted  Failed 

   

9. Contact  10. Start Visit Email  
Day of visit 
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11. Waiting Room 
Prior to appt. time / provider has not joined 

12. Waiting Room  
After appt. time / provider has not joined 

13. Waiting Room 
After provider joins 
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Joining the Visit: Desktop vs Mobile 
 

Desktop - Chrome  With ​myPrivia App  Without​ myPrivia App 

The patient remains in the waiting 
room until the provider joins the visit.  
 
The patient will see an ​Awaiting 
Provider ​ button. 

The patient remains in the waiting 
room until the provider joins the visit. 
 
A ​Join Visit ​ button will appear once 
the provider starts the visit within 
athena. 

Once the patient hits ​Start my 
Check-In ​ an error message will 
display saying they need to 
download the myPrivia app from 
either the App Store (iPhone) or 
Google Play Store.  

Once the provider joins, the button 
will turn blue and the patient will be 
able to click the button to access the 
visit. 

Once the provider joins, the patient 
will be able to click ​Start Visit ​ to 
access the visit.  

Once the patient downloads the 
myPrivia app, they will need to use 
their virtual visit email or text 
message invitation to relaunch the 
visit from the waiting room.  

Once the patient hits ​Start Visit ​, the 
visit will launch automatically in the 
browser. 

Once the patient hits ​Start Visit, ​ the 
visit will launch automatically in the 
myPrivia app. 

 

The patient will receive an error 
message if they access the platform 
with an unsupported browser.  
 
The patient can download Google 
Chrome from the waiting room 
screen. 

If the patient gets disconnected 
during the visit, they will need to use 
their virtual visit email or text 
message invitation to relaunch the 
visit from the waiting room.  

 

IMPORTANT: ​  To ensure virtual visit quality, both the provider and patient need to use  
either Google Chrome, the Desktop app (providers), or the mobile app (patients). Read through our Virtual Visit 

Troubleshooting and Privia Desktop App guides for more information and download instructions. 
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