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Virtual Visit Patient Workflow

2. Complete Check In Now Email

U e Ene 24 hours before visit

Appointment Confirmation - Get Ready!

Thank you for scheduling a virtual visit with Nele Jessel on February 14 at
1:00 PM Eastern Time. Follow these quick and easy steps to ensure your
visit goes smoothly.

Download Google Chrome or the myPrivia™ app. If you're using a
laptop or desktop computer, you must use Google Chrome. If you're

using a smartphone or tablel, you must download the myPrivia™ app.

For your computer of laptop For your phone or tablet
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Check in. The day before your visit, you'll receive an email to complete
your check-in. You'll confirm your insurance and pay your copay, so
have your insurance information and credit card handy.

- Start your visit. 15 minutes before your appointment, you'll receive an
email to begin your visit. Open this message on the device you're using
for your virtual visit, then follow the instructions.

Nele Jessel
Privia - PMG - Privia Medical Group
888.774.8428

3. Check In Overview Page

Thanks for scheduling

Below is the information we need before your visit. Click 'Get

your virtual visit! Serlett i begln:
Audio & Video Test NEEDED
Consent for treatment | on Fie |
Patient insurance NEEDED
Payment information NEEDED

This information must be completed before your visit Please use the device you plan to use
during your virtual visit

GET STARTED =

QUESTIONS? 888.774.8428 | OR EMAIL: support@priviahealth.com
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4. Desktop Only: Hardware Check

1. Speakers 2. Microphone 3. Video 4. Connection Speed

1. SPEAKERS 4, CONNECTION SPEED

Do you hear a "ping" sound when you click this button? Is your connectan fest enough?

4 PLAY SOUND I
-ull
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YES NO

Yies, Your cormaction meels Me minimam requiremsans.

5. Consentto Treat 6. Insurance

v R R INSURANCE PLAN INFORMATION INSURANCE PLAN INFORMATION

N Assignmentof Benefts and Authorizatio to Release Medical )
Authorization and Consent to i (R pa— I oty cut o poce o this it
Treatment | understand and agree that payment of authorized benefits under

Medicare, Medicaid, and/or any of my insurance carriers will be
made to me or on my benalfto the provider or supplier of any.
services furnished to me by that provider or supplier | authorize any
holder of my medical information to release it (o Privis, the Heaith
Care Financing Administration (HCFA), the listed insurer and/or
agents of the company and/or the listed responsible person(s), and
any information necessary to determine my benefiis or the benefit
for the related services. I my insurance plan does not participate in
the Privia network, or if | am a self-pay patient, assignment of
benefits may not apply.

surance Provicer

Please confirm that you have read and agree to the Authorization and
Select a provider

Consentto Treatment form.

Paurance Plan
UPDATE INSURANCE
Selecte plan

Group Numbe:

E-SIGNATURE

ONTINUE ® Memberd
Your Name

by Pria providers.

0 rm sicning forsomeore ese

NTINUE
PRINT

QUESTIONS? 888.774.8428 | OR EMAIL: support@priviahealth.com
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8. Payment Accepted/Failed

7. Payment
B howe 3 Feimurcs 7 e > ot .
Payment
Copayment Amount $1000 Cragit card number cw
= asaresult inbeing o Expireson:  Month v Year
Zpcace
O 1woudiike

SUBMIT

Accepted

Failed

Check-in Complete - A Few
Reminders Before Your
Appointment

“Your virtual visit witn Amber Robins, MD is scheduled for
Tuesday, December 1ith at 11:45 am

You will receive another emall with a link to join your visit.
Piease be avallable and on your device 5 minutes hefore the

Start of your visit

¥OUR PHONE/TABLET

YOUR COMPUTER

PAYMENT FAILED TO PROCESS

Please contact our office at
(888) 774-8428 to confirm
your payment information.

Your virtual visit with Meredith Josephs. MD s scheduied for
Friday, January 18th &t 1:00 pm

You will receive another emall with a link to join your visit,
Piease be avallanie and on your device 5 minutes before the
start of your visit

YOUR PHONE/TABLET YOUR COMPUTER

Download What You Need! ‘

‘ Download What You Need! ‘

e chrome m e chrome

ENTER WAITING ROOM =5 ENTER WAITING RCOM >

10. Start Visit Email
Day of visit

9. Contact

Contact

What is a good number for the provider to
reach you, in case any technical issues
occur?

START MY VIRTUAL VISIT

We look forward to caring for you during your virtual visit. If you have any

questions or issues prior to your appointment, please contact our office.
Phone number

Nele Jessel
Privia - PMG - Privia Medical Grou
CONTINUE ’
888.774.8428

QUESTIONS? 888.774.8428 | OR EMAIL: support@priviahealth.com
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Prior to appt. time / provider has not joined

11. Waiting Room

12. Waiting Room
After appt. time / provider has not joined

13. Waiting Room
After provider joins

Virtual Visit With Nele Jessel O

Your visit is scheduled for 8:00
PM EDT on Mar 19th.

Current time:
8:55:31 AM EDT

CONNECTION SPEED
Is your connection fast enough?

1339 Mbps

No. Your connection does not meet the
minimum requirements. You might
experience poor video quality because of
your connection speed

Virtual Visit With Nele Jessel O

Your visit is scheduled for 11:15
AM EST on Feb 6th.

Your provider is finishing caring for
another patient.

*

We appreciate your patience and will be with you
shortly.

CONNECTION SPEED
Is your connection fast enough?

5530 Mbps

QUESTIONS? 888.774.8428 | OR EMAIL: support@priviahealth.com
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Joining the Visit: Desktop vs Mobile

Desktop - Chrome

With myPrivia App

Without myPrivia App

The patient remains in the waiting

room until the provider joins the visit.

The patient will see an Awaiting
Provider button.

The patient remains in the waiting

room until the provider joins the visit.

A Join Visit button will appear once
the provider starts the visit within
athena.

Once the patient hits Start my
Check-In an error message will
display saying they need to
download the myPrivia app from
either the App Store (iPhone) or
Google Play Store.

Once the provider joins, the button
will turn blue and the patient will be
able to click the button to access the
visit.

Once the provider joins, the patient
will be able to click Start Visit to
access the visit.

Once the patient downloads the
myPrivia app, they will need to use
their virtual visit email or text
message invitation to relaunch the
visit from the waiting room.

Once the patient hits Start Visit, the
visit will launch automatically in the
browser.

Once the patient hits Start Visit, the
visit will launch automatically in the
myPrivia app.

The patient will receive an error
message if they access the platform
with an unsupported browser.

The patient can download Google
Chrome from the waiting room
screen.

If the patient gets disconnected
during the visit, they will need to use
their virtual visit email or text
message invitation to relaunch the
visit from the waiting room.

IMPORTANT: To ensure virtual visit quality, both the provider and patient need to use

either Google Chrome, the Desktop app (providers), or the mobile app (patients). Read through our Virtual Visit
Troubleshooting and Privia Desktop App guides for more information and download instructions.

QUESTIONS? 888.774.8428 | OR EMAIL: support@priviahealth.com




