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SUHIQDQR  Z KIFK Z L@EH VHQAR\ RXUSRUBCDQG E\ P DIO, | \ RX KDYH DQ. TXHWIRQY S®DVH FDADQG SUWW RSMRQ  \R
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ZZZ FRAP EXVP HWRREJ\ QFRP



"D RULLJKW

P SRUBQMG LJQV R0 RQWRU XUQJ 3 UHI QDGR
« / DERU,QGFDRWY/ I \ RX VXVSHFW RX DUH LQ @ERURUEHIHYH\ RXUZ DIMUKDV ELRNHQ EH Dz DU
R WHWIQVRI SUWMP @ERU EHRWH  Z HH\W
o 3DIQXCFROADFWRQY WMD) P LOXWMV RFFXUWIQ) P LOXWAV DSDUVWH SDIQ LV LOMQVF
HQRXJ K VR FKDQJ H\ RXUI DFLDOH SUWMIRQ
o 6HYHH FWDP SIQJ VIP LOUWR P HQWXDOSDIQ Z KIFK P D\ FRP H DQG J R RUEH FRQWEQW
o |/ RZ EDFN SDIQWDWP D\ IDGIDM \R \WH GRZ HUDEGRP HQ HWHULQMUP IAMQARUSHIWMMQW
o 3HYLF SIHWWXWH DV LI WHEDE\ LV SXVKLQ) GRZ Q
o 1\ RX WION\ RXUZ DIMUKDV ELRNHQ WP D\ P DQUHVDV D VLI QULEDQW XVK RUD V&RZ GDN
REVHUH WH FREBU WMWKRX@ EH FGDUDQG LHVHP E®I Z DMU
o 1\ RX DUIH QRWXUH FD@DQG Z HZ LAKHS JXIGH\ RX RQ QH WAMSV
. %BHAQ) &ROFHV
o Rl Z RP HQ Z L@KDYH EGHGIQ) HDUD 1O SIHIQDQR\ + DO RI WH WP H ML MR VFDUH
\RX KDORI WH WP HMFDQ EH DQ LQGIFDAWRQ WDW/RP HWIQJ 1 QRWLI KW
o &DWQZ IW EGHGQI DQG Z HFDQKHS \ RX Z IW QH WAMSV
o $Q KHDY\ EGHGQ) VRDNQI DSDGLQ KRXU QHHGV R EH HYDXDWMG SGDVHJR \R WH ( 5
o / DMULQSUIHIQDOR\  VSRWIQJ FRX@ EHD W QRI SOFHQECRUFHWLEDAMWXHY 3 GDVH FD®
« 2WHUB\P S\WRP V\R: DWK) RU
o $EGRP LQDOSDIQ
o ' HFUHDVHG | HECP RYHP HQW
o $ IHYHURI RYHU f RIDOMP SHIDWH @WMQJ P RIHWDQ  KRXW/
o 6HYHH KHDGDFKHV WDWGR QRWP SURYH Z WK 7\ BIQRCDQG FDITHOH SDUAEX@UD L
DFFRP SDQIHG E\ YIVIRQ FKDQU HV RUH WHP H VZ HIXQJ LQ WH IDFH KDQGV RUBRZ HU
H WHP MHV DIWU  Z HH\WV
. 8UQDY \WXHV
o ([ SHUHQFIQI EXUDIQI DQG SDIQ GXUQJ XUQDARQ D VLI QULEDQWQFUHDVH LQ IIHTXHOR\  WH
VHQVDMRQ R LQFRP SGMW E@GGHUHP SWIQI RUEGRRG LQ\ RXUXUCH
. QMU $BUV
o $Q 1D LQYROYHP HOAQ D FDUDFFIGHQWRUDEGRP LODOADXP D
o ,QDELDW VR NHHS GRZ QIXXIGV RUIRRGIRU  KRXW RUP RWH

'\ RX DUH HOFRXQWUQJ DQ' RI WHW P SVRP V P HQWRQHG DERYH SGDVH UHDFK RXVWR XV DW HW
2% 7UDIH GXUQJ RXUWHI XMURIILFH KRXW/
) RUDIWUKRXW/ 1QTXIUHV DQG Z HHNHQGV \ RX FDQ FD® DQG SWHW RSMRQ RQ IRURQ FD@SK\ VIFIDQ

,Q FDVH RI VHYHWH FKHWASDLQ RUVKRUZHWY RI ELHDW Z KL DAHVWIMLY P SHIDWYH WDW RX YIVIVIH HP HU HOR\
WRRP

ZZ 7 FRAP EXVP HARREI\ QFRP



* XICH 2 YHIYHZ
7KHIR@®Z 1Q) IXICH SIRYIGHV D EDVF RAMIZH R Z KDW RX FDQ DQUWFISDIM  KRZ HYHU \KLYV
VRKHGX®! P D' EH DAMWMG DFFREQ] W\ RXUIQAYIGKDACHHGY

_7\ SIEDGS FKHGX® | RU3 LHODWXO IMW

) LB UHCQDAIX
9IMWS8 S W
. HH\vV@

: HN9IM

(YHU\ HHNYV

: HHN9IM

: HN9IM

: HN9IM

: HHNOIM

(YHU\ HHNYV

. HHNOIM

. HHNOIM

(YHU\ HHNYV

: HHN9IM

: HNOIM

© HHNOIM
DQG: HH\D
8QID HIYHY

: HHNO\

ZZ Z FROP EXVP HWRREJ\ QFRP
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. HIKW/BRG3 UHHWXUWH ) HOH HDWV
TRQHV ) +7

$VWHYHY SUHCDVICDSSRIQR HQMKH QXWH Z IOFKHAN
\ RXUZ HLJKWDQG ERRG SUHWXUH Z KIB! DOR SURYIGQ)
IQIRUP DVRQ UHDWMG \R \ RXUEDE\ V J HAIMRQDCDI He
HWHQID® KRZ P DQ ZHH\WV DQGGD\ V\ RX DIH IQR
\ RXUSUHI QDGR <RXUSK\ VIFIDQ Z LODAMQ |RUIHEO
KHDWRQHV ) + 7V GXUQ) HDFK YIMWDIQG \WWH QXUH
ZI1OH SOIQDQ. WWW RUDPIRQY \ RX QHHG\R
XQGHYINH

2 %3 DCHO

7 KH LQUDORXDH EGRG \MWWGERCH RQWH P RWHUIQ HDL®
SUUQDOR IV FDBIG WH 2% 3DQHO \WIQFOGHV D
&RP SO\ %BRG &RXQNV &8 ZKIFK JIYHV LQRWP DIRQ
DERXW RXUUHG EBRG FHQY VXFK DV WH KHP RIBELQ DQG
KHP DRFUW DQ IQAFDRU R DQHP D ,\WDOR \MO' \KH
SK\ VIFIDQ DERXWW RXUGVHDVH UKW FHY Z K\M EGRG
FHO DQG\ RXUFGWQ) DEIONV SOWBW  7KH SDQHOZ L@
VKRZ \ RAUEBRG WSH DQG 5 K IDPRU <RX Z LOEH \MANG
IRU PPXQW \WR S5XEH® *HPDQ PHDVBN DG
LI HARXY GVHDVHY @H + HS %DQG& 6\ SKIY  +,9

8 MDVRXQG

&ROP EXVO R 2 %* <1 SUDPWFH KDV W RZQ

8 GDVRXQG 86 GHSDUWY HQAS QRXUVRQRI UDSKHLY/
DUH$,80 DFFUHGIMG DQG XVH XS \R GDWM HTXISP HQW
) WANUP HWMUS 6 ZIOEH GRQHDIRXQG  ZHHW

XQBW P HAFD® LQAFDWG VRRGHU 7KHQ\ RX Z LaI HW
D GHBIGBIG $ QDWP\ DW ZHHW

3HOIE ( [DP

< RXULQMDOYIMWZ W \WH SK\ VIFIDQ |RU\ RXUSUHQDWEIO

FDUHP D\ IQYROHD SHOIE H DP  SDS \MWWIL GXH DQG

VZ DEV IQ\ RXUYDU LGD \R LXB! RAWFHWIIOQ [Q HRRQY

) + 7|V DUH REWICHG B\ \WH SK\ VIFIDQ DWHYHY  YIMWRYHU
ZHHWE\ P HDQVR DKDQEKHG' RSSGUGHYIEH

SOFHG RQ\ RXUDEGRP HQ

8 UCH & XAMUH

8 UCH FXGWMUH Z 1QEH DW RXUIIBADSSRIQR HONR
HQUXUH\ RX KDYH QR EDRMUD 1O\ RXUXUCH
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SCDWRP\ 8 MDVRXQG

$CDRP\ 8 DVRXQG LV SHURWP HG EHEHHQ

ZHHW 7KLY WAMABNHY DERXW  KRXUDQG BRNV
FDUHIX@ DVIKH J URZ \K DQG GHYHBSP HOAR! \ RXU
EDE\ * HQGHUP D\ R\MQEH GHWUP IQHG DWKLY 8 6 L
CRW RWHQ GXUQJ J HQHME WM < RX Z I@VFKHGX®
DQ DSSRIQA HONRUWLY

* GFRWH 7 RBUDHH

* OFRVH 7 RBUDQRH WMWY GRQH EHITHHQ ZHHW
7KLV IV D \MAAKDVZ [@P HDVXUH \WH DP RXQIWR JBFRVH
VXIDU 1Q\ RXUEBRG DIMUGUCNQJ D 2] BFRVH GUQN
DQG KDYIQJ \ RXUEBRGGAIDZQ  KRXUDWMU 7KLY IV \R
GRNIRUDQ FRFHDV UHDWG R * HABMRCDO IDEHMY
*' 0 IQRNMHUZ RBY GDEHWV FDXVHGE\ SUHIQDGR
$ UHSHDV& %68 WMZ LODOR EH GRQH DWKH \VDP HWP H
\ RX KDYH\ RXUJOFRVH WMAEBRG GIDZ <RX' R1RW
QHHG\R EH IDWQJ IRUNH  + RXUMAWKRXIK ZHGR
HQFRXUJ H\ RX \RWDYRIG KLIK VXJ DUP HD® SURU 1 \ RX
IDONH  + RXUVFUHHQQ) \WWMWA RX Z LOQHHG R GR D
+RXU) DWQJ WMV <RX Z I@EH QRMHG E\ RXURIILEH 1L
\ RX QHHG KLY \MMVAY

* URXS % 6 WHSWHRFHL * %6

* URXS %6 WHS\WRFRFFL * %6 VD VZ DE R \WH YDJICQD DW
ZHHW W GRNQI IRUD QRUP DONSH Rl EDPMUD

WDWDYHV 1Q \WH YDIICD DQG UHRMP 7 KHUH DUH XVXDO®

QRWPSWPVR * %6 1\ RX GR\MWSBRYH \ RX Z 1O

EH WHDWIG Z M DQIEIRIFV [Q\ RXU,9 GXUQJ OERU 7KLV

Z I@BUHYHQW RXUEDE [URP FRQADANY) IMGXUQ)

GHIYHY  Z KIFK FRX@ FDXVH I@@HW \R \WH EDE\

$ GAMRCDG6 \ SKIQY 7 HWV

6\ SKIQY [V D VHURXY LQI HANRQ DY XVXD® VSUHDG B\
VH XDOFRQIBFW  XUQJ SUHIQDGR W SKIQY FDQ SDW R
D IHW\V DQG FDXVH SUHP DUMUH ELWK P MFDUWDIH DQG
VWELLW ,WDQ DOR FDXVH @HBQI KHDEK MVXHV [RUD
EDE\ RUGHDW R D EDE\ VRRQ DIWUELLW |\ LP SRUTQW
\R J HAWHSHDVWAMILY Z KI®! \ RX DUH SUHI QDQW< RX DUH
MVANG LQUD 1Q WH 2 % SDQHIDQG WHQ DEAMRDM®
WMAMG DWW Z HHNV JHWIMRQ 6 RP H SK\ VIFIDQV P D\
DOR UHFRP P HQG DQRKHUVFUHHQIQ) XSRQ DGP MIRQ\R
\WH KRVSMBARUGHIYHY VR WDW RXUGQHZ ERWD FDQ
UHFHLYH [P P HGDW WHDW HQWL GHFHWDU



) O YDFFGH VR SUIRMPWDI DIQMIIOHQ D 3 BHICQDQR 1V D FKDEIQIH W\ RXULP P XQH A VWP \HUHIRUH \ RX DUH DW
J UHDWUUMN | RUVHYHUH LEgHW DQG FRP SFDMRQY 1L \ RX FROADPMQIOH D <RX P D\ UHFHLYH WH I3X YDFFAIGH DWDQ
WP H 1Q SUHICDQR GXUQJ 13X VHDVRQ 1 R RQH FDQ JHWQIGHQ D IURP \WH YDFFIQH EHFDXVH VWY DQ LQDPYDWG YILXV
KDWY XVHG

_7.GDS YDFFICH IV SURMPURQ DI DIQWW  KRRSIQI FRXIK 3 HWAMY IQHRWRQ DQG LV UHFRP P HQGHG | RUD@SUHI QDQW
ZRP HQ\R JHWGXUQI HDFK SUHIQDQR 7 KH YDFFIQH VKRX@ EH JLYHQ EH HHQ ZHHW 7KH SXIBRWH R
JHWD KLY GXUQ) SUHICDQR 1V \R SURMPW RXWHDDQG \WH EDE\ - <RX Z L@SDW VRP H [P P XQW DI DIQMZ KRRSIQJ
FRXIK IQHAIRQ\R \ RXUXQERWQ EDE\ DQG SURYIGH VRP H FRYHUDI H DI DIQAFROADAUY IMIQ\WH IIAWHZ. Z HHNV

R @QH

&RYIG 9 DFFICH 7KH $ P HUFDQ &RMIH R 2 EAWMMFIDQY DQG* \ GHFRBIMN $&2* VARQI® UHFRP P HQGV WDW

SUHI CDQNQELYIGKDY EH YDFFIQDWG DIDIQME2 9, * LYHQ WH SRIMQNDA RUVHYHUH ICGHW DQG GHDW GXUQY)
SUHIQDQR  FRP SBMRQR WH IQMDCR:2 9,  YDFFICDWRQ VHUHV LV D SURIMW R RXU&RGP EXV 0 HRR 2 %* <1
SIRYIGHY P51$ &29,'  YDFAIQHV 0 RGHUD RU3I HU DIH SIHHUHGRYHU- - -DQAHQ&29,  YDFFIGHV IRUDD
YDFFIGH HIJ [E®! LQAYIGXDY LQFOEQI SUHI QDQWDQG GRBAG IQAYIGXDY IRUSUP DY VHUHY DQG ERRWMUYDFFICDURQ

9 DFAIQDIRQP D\ RFFXUIQDQ WP HMMU &29,"  YDFFIGHV P D\ EH DGP IQMMUHG VIP XGBIGHRXVO Z W RKHUYDFRIGQHV
IQFOGQ) YDFFICHY URXWRHO DGP IQMMUHG GXUQJ SUHIQDQR  VXFK DV IQGHJ DDQG 7GDS 1\ RX KDYH DOHDG. EHHQ
YOFFICDMG Z M \WH &2 9, YDFFICH $&2* UHFRP P HQGV\ RX UHFHYH D ERRWMMUGRVHR &29,'  YDFFIQH

569 9DFFICH569 RUUHVSILDRY A QR WDOYILXV LV D YILXV WDW/SUHDGY 1Q WH ID@DQG Z IQMU 5 6 9 FDQ EH GDQIHIRXV [RU
EDELHV DQG\ RXQ FKIGUHQ WA/ \WWH BDAQ) FDXVH R KRVSLB@ DMRQ DP RQJ QDO 1Q\WH 8 QUMG 6\ <RX FDQJHW
\WH 569 YDFFICH DVWKH VDP H\IP H DV RWHUYDFFIGHV UHFRP P HQGHG GXUQ SWICQDQR. &RP P RQVIGH HIHRW R \WH
569 YDFFIQH IQFOIGH DUP SDIQ KHDGDFKH P XVF®! SDIQ DQG QDXVHD VP MUV RWHUYDFFIGH VIGH HIHFW 6 IGH HIHFW

DUH QRUP DADQG QRWD FDXWVH IRUFRQAFHQ $&2* UHFRP PHQGVWHS569 YOFFICHILA\RXDWH W ZHHNV SUHIQDQW
IURP 6 HSWP EHUR - DQXDY 7 KH YDFRCH FUHDWMY DQIERGHY \KDWEDW R\ RXUIHXY 7 KLY P HDQV \WH EDE\  Z IQKDYH
VRP H DQIEERGHY VW SIRMAAWKHP [LRP 569 IRUWH AW P ROV DIVMUELLY

WY DOR UHFRP P HQGHG WDWDP [®© P HP EHLY DQG FKICGFDUH SURYIGHY EH YDRAIQDWG Z MW \WWH ) X &RIGDQG 7 (DS
YOFACHV 7 @DS KRZ HYHUGRAY QRAHHG R EH UHSHDWMG |RUMHVH SHRS®! IL \WWH KDYH KDG RCH IQWH SDWV  \ HDWY/

9DFFIOHV WR $92, GXUQ] SUHHIQDQR\ DWH &KIFNHQ 3R]
9DUFHD 6KIQIGN =RWMU 0 HDVBN 0 XP SV 5XEHIM 005
DQG + XP DQ 3DSIARP DILUKV +39
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1 DIMD 1 RQ,QvDVIYH 3 UHCDWOY I 1,37

1,37 XVHV VIQ) B QXFERWEH SROP RIBKIVP 613 WIFKQR®J\ \WDWHTXILHV RQD D
EGRGGADZ RQWHPRNHUG13)VDIHWH R RXU 1$ WDWP DNHV XV GLLIHHQW
IURP RQH DQRWHU 7KLV \MWP D\ EHGRQHDQ WP HDWU ~ ZHHW R SHIQDQR  EXW
VKRX@ QRWEH GRQH XQIDIMU\ RXUILWAMDSSRIQR HOWZ W \ RXUSK\ VIFIDQ

1 DWAD 3DQRUIDP D 1,37 IV D VFUHHQQ) IRUFKURP RVRP DCDEQRUP DOMAV LQ WH IHMV
VXFK DV 7 UVRP \ DQG DQDOMY R VH FKURP RVRP HV DV Z HODV

DGGEMRQDCP IFURGHBMRQY ,WFDQ EH XVHG |RUMQI B DQG \X1Q SUHI QDAY ) HBOVH]
FDQ EH GHWMUP IQHG IRUD MQI B SUHI QDGR DQG RQ ERI THMVHY 1Q D \EZ1Q SUHI QDGR

7 KLY WY RSWRQDO 1 DWAWD ELC@)] VSHADOW Z 1@ HWD FRP SHKHOMYH YIHZ. RI

\ RXUIQUXUDQFH DQG IQAYIGXDOMMDIRQ DQG KHS \R GHWAP IQH Z KDVWKH FRWIR
WMIDJ Z L@EH IRV RX < RX FDQ ®DW P RUH DWDMD FRP B\ FD@J

HP DIOHWIP Dk CDWUD FRP RUE\ WM W) 2FRYHIDIH \R 7KH Z1OEVFXW
ZIW\ RXDQ RXVIRI SRENHWFRVAN 1Q DEEMRQ R FKHANQ) \ RXUQUXUDGFH FRYHIDJH
4 XDG 6 FUHHQ

2 11HUHG \R DOBUHI CDQABDMHQN \R VFUHHQ |RUERW FKURP RVRP DCDQG DQDWRP LFDCDEQRUP DOV IQFGXAQ) 6 SIQD YALIGDDQG
DQDWP LFDOGHHFW 0 RP |V %4BRG Z RIN IV GUDZ Q DQG D UMN VFRUH 1Y DWAI QHG EDVHG RQ FHUBIQ KRUP RQH BIYHY 1Q KHU
EGRG GXUQI SBHIQDGR 7KLY IV QRAD GDI QRANF WMADQG LV RITHUHG IRUVFUHHQQ) SXIBRVHV RQD $ ECRUP DOMVXOV Z RXG
UHTXLUH | XUKHUWAGY)

$ QKD IHRSIRMOQ

7KHWH LV D VFUHHQQ) WMADYDIDE®! 1Q \WH 6 HFRQG 7 UP HIMUFDEBIG $ GKD IHRSUIRMO $) 3 $) 3 IV D ERRG WW
GRHRQWHP RKHUEHEHHQ ZHHWDQG ZHHW GD\VR SUHIQDQR 7K \WMAWY VAUHHQQ) IRUGHXUDONEH
GHHAW R \WH VSICH RUNX@VXFK DV 6 SIGD 941D || \WH BIYHCR! $) 3 1V HBIYDWG WHUH 1V DQ LQFUHDVHG UMN R
KDYIQJ D KIS Z W D QHXUDONEH GHHFW

&DUIHU7 HWAY 1 DWUD + RU RQ

6 SHAD@Q HG* HQHWMF 7 HWQ) 6 SHALLE VFUHHQQD 1RUJ HCHWF GVHDVHY WDWP D\ EH P RUH SUHYDGIQNQ FHUBIO
SRSXOMRQV 7 HWNQFAIGH VFUHHQQJ IRU&\ WIF ) LIELRVIV 6 IENBI & HO 7 KDOWHP IOV 7D\ 6 DRKV &DQDYDQY' IVHDWH
) WIIB; 6 SIQDAD XVEXOUSWRSK\ HW

1 RQ 6 WHW 7HW

$ QRQ LQYDVIYH P RQURUQI \MNKDWA DYDIDE®! 1Q RXURILEH \R DWHW \WH EDE\ |V Z HOEHQ) W IQAFDMG [Q
FRP SOFDWG SUHJ QDQRIHY EXVDOR SUHI QDQFLHY \WDVWEUR] UMW SDWIKHUGKH GDW RUZ W Z RP HQ Z KR DUH QRW

H SHUHQFLQ) DGHTXDW [HBCP RYHP HOAS Q H WADCP RQURULY DSSTHG R DWHW \H EDE\ |y KHDWIDWM DQG\ RX
Z @FEH P RQWRUHG IRUDWBDW P IQX\MV W DGYIVDE®! VR HDWRUGUION SURUVR WH WM DQG DYRIG VP RNIQJ DW
GDW + RXUSURUWR \WH DSSRIQA HQADV \WHVH FDQ DITHRVWKH EDE\ [ DRYIW DQG UHVSRQVHV

URSK\ VIFDCB UWRILB! %3 3

$ Q DEAMCDWH QRQ LQYDVYH RSWRQ RUDWHWIQI D EDE\ |V KHDAK DQG Z HOEHQ) $ Q8 GDVRXQG IV SHURWP HG DQG D
VFRUH LV DWLJ QHG EDVHG RQ VSHFLLE HYDODWRQY IQFGGEQ) P RYHP HOADQG DP QRWE I(XIG DWHWP HQAZ MIQD P IQ
SHURG

1\ RX DUH LOMUHVWNG LQ KDYIQJ \H 1 DWAD 1,37 WAIY $) 3 RUDQ RWHUJHQHE WMDY \ RX Z LOIBIW RXU
SK\ VIEIDQNGRZ DAKDWILARI LEH YIMW, | \ RX FKRRVH R KDYH WWHVH RSWRQDOMAN SHURWP HG \ RX Z 1@

QHHG R FRQFW RXUIQVXUDGQFH UHI DUEQ] FRYHIDIH<RX Z ICHHG\RNGRZ 35,2 5 \R\ RXUIIWMRIIIFH YIMW
Z W WH SK\ VIFIDQ Z KDW RXUILQDCADC UHVSROVEIQW Z IQFH EHIRUH KDYIQ) \WHVH \MAV

ZZ Z FRAP EXVP HWRREJ\ QFRP



' 1DJ QRVAE 7 HVWQJ

JJ \ RX FKRRVH\R KDYH DQ. Rl \WHVH J HQHWF VFUHHQIQ) \MVW DQG KDYH D SRVMYH UHVXOW RXUSK\ VIFIDQ Z I@GIVFXW Z W\ RX 1Q
GBI, KDVWKH QH WAMSY Z RXG EH $Q IXUNHUWMIQI FRX@ EH IQYDVIYH VXFK DV & KRURQIF 9 L@XV 6 DP ST &96 RU
$P QRFHQMVY GHSHQAQI RQKRZ IDUDBQ) WH SUHIQDQR IV 8 VXD® D UHHUWDOR 0 DMEDO) HBAD HAFIQH VHOADV Z HD

& DUIHUG FUHHQIQ) 1RUB SHALLLE * HQHUF & RQAMRQY

: HRIIHUH SDQGHG VFUHHQQ) R WML \ RX RU\ RXUSDURHUY  DUH FDWIHLY/ IRUD J HQHVF GVRICHUWDW RX P D\ SDW R\ RXU
EDE\ ) RUH DP S®! Z H FDQ\WVWWRUR WIF [IEURVIV VSICDAP XVEGI DARSK\  1IWDJIE! ;. RUMENBI FHOAVHDVH 0 DQ SDWHQW DUH
XQXUH R \WWHUHWQERW RUIDP 1© KMRY 7 KHWIQ) LV WH VDP H FRWWZ KHRWHUVHBIRMG GVHDVHY RUD Z KR®! SDCHCDUH
\MAMG IRU 7 KHIHRUWH Z H UHFRP P HQG VFUIHHQIQD IRUMIH Z KR®I SDOHORI GVHDVHY QAMG EHBZ

+HULWDJH R 5SHFRPPHQGHG &DUUL

$00 SDWLHQWV UHJDUGOH &\VWLF ILEURVLYVY DQG VSLC(

(D\?\'NUHLL'J:gQGQ)'Z'V%kwg\L/JVL\;Dy 6LFNOH FHOO GLVHDVH WK
KHPRJORELQRSDWKLHYV
7D\°6DFKV GLVHDVH &DQDY

$VKNHQD]L *DXFKHU GLVHDVH
&DMXQ )UHQFK TD\°6DFKYV G
© RPHQZ LW DIDP LO KMRU RI JUDIL
LOMIDFWDOGLVDELDV RUSUHP DV
RYDUDQ | DIXH

2 XUMMALDY SDWEHUR!THY FRANHGXRIRQ RSWRQY EDVHG RQ\ RXUIQUXUDQRH SOQICFOGQ) RXWR SRANHWBUFIQD 1L \KHUH I
QR IQUXUDQFH FRYHUI H

&RP SOCFDWIG SUHI QDOQFLHV

6 RP HZ RP HQH SHUHQFH P HAFDCRUREMMEDCFRP STFDMRQY GXUQJ SUHIQDQR. RUP D\ KDYH D SUH H MY

P HAFDCFRQAMRQ ,QWH HYHQAR D KUK UMNSUHIQDQR ZHP D\ QHHG\R VHH\ RX P RUH RIMQ\R HQUXUH D VDIH DQG
KHDGM\ GHIYHY : HP D HYHQUHHU\ RX\R + LJK 5 IVN 6 SHRIDOANVO DWAGDO) HBICP HAFIQH \R FR P DQDIH\ RXU
SUHIQDQR DQG \WRVH DSSRIQN HQW Z RX@ EH VHSDUDW 1URP \ RXUURXWH FDUH

0 DWACDAHVBCP HGFIGH 1V XW) HG IRUP DQ \MIQIV : H FDQ VHQG D UHHWDOR J HWFBDUHUSIEWUHY R \ RXUDCDWRP \

VFDQ Ll RXURQ VI VRQRI UDSKHULY KDYIQI WRXE®! 7KH KDYH DQ 1Q GHSWW DQG KLI K \MFK XGMDVRXQG P DFKIQH \KDW

FDQKHS XV VHH FBDUHUSIEWUAY 7KH FDQKHS P DQDIH EGRG VXI DY B\ DAY IQUXEV L GHHGHG 7KH Z I@EH
WH RQHV Z KR GR \WH IQYDVYH SUHQDWIOMAILY  @\H \WH DP QIRFHQMMLY LL UHTXILHG

1 \ RX DUH UHHUHG \R 0 DMCDO) HBOD HAFIQH 0) 0 ZH HQFRXUDIH\ RX \R NHHS \ RXUUHI XD VFKHGX®IG
DSSRIQN HON 3 UHQDVBCFDUH LV YHUY  YDODE®! HQMY LQ RSWP 1} LQJ \ RXUDQG\ RXUEDE\ |V KHDWK : H Z IQZ RINIQ
\DQGHP Z WY 0 DMGDO) HVBOD HALFLQH \R JLYH \ RX WH KLIKHVWBIYHCR! FDUH 6 R SGDVH FRQUOXH \R VHH RXUSURYIGHWY
DV\ RXUP DIQ FDUH\WDP DQGO0 ) 0 DV D FRQUXEMG SIRYIGHU

ZZ 7 FRAP EXVP HARREI\ QFRP



( DAY Z HODQGVINQJ D SUHQDWIIOYIMIP 1Q DUH KLQIV\ RX VKRX@ GR \R KDYH D KHDEK\ SUHI QDGR 7 KHUH DUH DOR
WIQIV\ RX VKRX@ DYRIG \R GHFUHDVH \WH UMN R SRWIE®! FRP STFDMRQY 1Q SUHI QDGR

$ YRIG DODBRKRIE EHYHIDIHY 7 KHUH 1Y QR UHVHDUFK. DYDIDE®! WDWEHP RQAMDMY Z KDWBIYHCR| DBRKRO
FRQUXP SWRQLY @NHD VDIH I \ RX KDG DERKRIF EHYHUDI HV SURUVR NQRZ LQJ \ RX Z HUH SUHI QDQWKHUH LV QR GHHG \R
EH FRQFHUHG 1L \ RX VWRSSHG Z W \ RXUSRVIMYH SUHI QDGR \WWW

$ YRIG FKDQILQ) D WWUER] 1 \ RX KDYH FDW/ DWKRP H IV UHFRP P HQGHG \WDW RX GR QRWAKDQJ H \WH FDWDAU
ER 7KHUH LV D SDUDVIW \WDWADQ EH LQ D FDVY |HFHV WDWZ KHQ P I HG Z 1\ \WH GXVMWURP \WWH @IWUFDQ EH LOKDBIG E\
\WH SHYRQ FKDQIIQJ W H SUHHUWDW RX GR QRWH SRVH \ RXWHDWR KLY GXUQ) \ RXUSUHI QDGR

$ YRIG DOREDFFR DG VP RNHBWY SURGXEW & LI DUHWH VP RNIQJ LV NCRZ Q W EH KDUP | XOR\ RXUGHYHESIQJ

EDE\ DV ZHQDV FDXVIQJ FRP STFDMRQV 1Q SUHICDQR UDEIHY ERQ R VP RNHY DUH P RUH NHO R EH SUHP DUH DQG
VP D@®UIQZ HIKW(  FLI DUHWHV DQG YDSIQI DUH QRW/DIH DAMIDMYHY R FLJ DUHWH VP RNIQJ 7 KHVH FRQUBIQ QXP HUIRXV
KDUP IXCOFKHP IFDY 7 KHUH LV KHS DYDIOE®! W DWIWY RX VR WS VP RNIQJ < RXUQXW/H DQG GRARUZ L@ LYH \ RX
UHVRXUFHV

$YRIG \WH XVH Rl DO\ UHFIHDMRCDOGX]V 7 KLY IQFGGHY P DUMDQD DQG DOPHHA/GXIV 7 KHUH I QR HYIGHQRH RQ L
&% RODQG DQ RWHUSURGXFW Z W &9 DUH VDIH \R XVH GXUQJ SUHIQDQR 2 XUUHFRP P HQGDURQ LV \R DYRIG
\WHVH SURGXFW

$ YRIG H \WHP H VSRW DOG DPIYIWAY : KI®! P LG H HUFIVH IV RND\ DQG HYHQ UHFRP P HQGHG \ RX VKRX@ DYRIG
DRYMAV @\H UGQ) $79V VQRZ P REIGN KRWHY DQG IRBIFRDWMY < RX VKRX@ DOR UHWDIQIURP H WHP H VSRW @\H
GRZ KIONIQ) $Q \WIQJ SRMQIDED WDXP DI RUKDYH UDSIG KHDWAIDWM LQFUHDVH

$ YRIG KRAKEV DOG VDXCQDV GXUQJ \ RXUSUHIQDOR 7 KHVH WP SHIDMUHV
P D\ HBIYDM\ RXURZQERG WP SHDMWHDERYH  GHIUHHVDQGP D\ KDYHD
KDUP IXCH IHPWRQ EDE\

$ YRIGWNQ FDUH SURGXFW WDWFROWMIQ 5 HMZROS5 HID $ RUG6 DOR\ @ DAG

$YRG SDIOI)) 3 DIQMY Z W GRQ BDG EDVHG SDIQAV R\D\ 1L\ RX SDIQAQD
YHQUDMMG DUHD DQG \BNH | UHTXHQWEUHDNY

$ YRIG VBHSIQ) RO\ RXUEDEN  &DXWIRQ GXUQJ \WH VHFRQG DQG
\KLLG WP HARLY

$ YRIG SIRBQIHG H SRVXUH R &XG CRIVH 8 MQ) KHDY\ P DFKIGHY IRUGQ)
SHUIRGVR W H ZRUWQI IQD IDARY HF  RUIHTXHO® DWHQAQ) BXG FROFHW

ZZ Z FROP EXVP HWRREJ\ QFRP



+HDEKM\ HDWDY DQG Z HLI KW DIQ DUH VXEMIPW \KDWDUH R J UHDWQAMUHWAR Z RP HQ GXUQJ
SUHI QDQR

( DI D AYHYHWDQJHR IRRGY QRANSSIQ) P HDY' DQG IGFRSRIDMGY) KHDAKA  VQDFNY DUH RXFIDARW RXUEDE\ VIWRZ\K $1P R

LQFOGH D VRXUFH R SURMQIQHYHY P HDOVXFK DV FKIENHQ P HDWHIJV EHDQV FKHHVH \ RIXWQXW RUSHDQXWEXWU ( QUXUH\ RX
FRQUXP H SBIQIV R 1LXIW DQG YHI HBEBN Z KIBH W 1Q) \R @P W RXUIQIBNH Rl VZ HHW DQG MQNIRRG

$ Z HOEDDQFHG GHWSIRSHUQMWMRQ DQG UHI XOUH HUFVH FDQ KHS \ RX P DIQEIQ D KHDEK Z HI KWHQKDGFH \ RXURZ QKHDGK DQG

IP SURYH \WH RXWRP H R \ RXUGHIYHY ) RUZ RP HQR QRUP DXZ HJ KWAKH DYHIDIH Z HI KW DIQ GXUQ) SHIQDQR IVEHEHHQ  \R
SRXQGV ,W [P SRUIQARWR IRFXV VRBI® RQWH QXP EHY DVP DQ Z RP HQIIQG IWAKDMIQI Q) \R DEDSWR DSIG ERG. FKDQIHV

& ROFHQMDWM RQ\ RXUKHDEK DQG RSWP [] 1Q) \ RXUSIHIQDGR  UHP IQGEIQ) \ RXWHD\WDVWKHVH FKDQJI HV DUH WP SRIDY - $ GAMRQD®

\RXRQD QGHHGDERXW  H \WD FDBUHV D GD\ \R VXSSRWD IXOWMP SUHIQDQR 3 UHDIOMIP IQVZIWK P J ) RIE$FG DQG

+\ GDIRQ JOWHVR Z DMUGDIO
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J\ RXH SHUHQFH DQ. XQXVXDARDYIQIV  SGDVH FRQVXEY RXUSK\ VIFIDQ

7KHUH DUH D 1HZ IRRG UAAIEIRQY GXUQI SUHI QDGR

1/ XQFK P HDWGHDQP HDWFRG FXW  DQG KRWERJV QHHG \R EH FRQUXP HG IQ VP DODP RXQN RYHUWH FRXWH RI \ RXU
SHIQDQR  <RX Z L@CHHG R FRRN KRWERJV FRP SBMAD DQG KHDWXQFK GHDP HDWRU  VHFRQGV LQ \WH P IFURZ DYH EHIRWH
HDWY 3 URFHVWHG P HDW KDYH D J UDWUUMN Rl @AMUD EDRWMUD Z KIFK 1V KDUP [XAIQ SUHI QDGR

1) WK DQG VHDIRRG DUH @P WG \R VHYQIV R SHUZH-N <RX WKRXG CRWFRQVXP HDQ WIQJ WDZ VR DYRIG
6 XVKLRUDQ WDZ VHDIRRG VXFK DV R VMY ) MK W DYRIG FRP SGMO DUH 71BIMWK . IQITIVK 6KDWN @ KDBI 6 Z RWG MWK
$KL7XQD DQG. Q) 0 DFNHUHO/ LIKWHQD LV D@Z HG KRZ HYHULL \ RX GR HDWWWWWZ LQFRXQADV\ RXU  VHIMQIV IRUWDW
ZH-N

+$ WMEFIDOVZ HHAWGQHLY P D EH XVHG 1Q VP D@DP RXQW GXUQ)
SUHIQDQR  H FHSWDFFKDUQ Z KIEK LV QRWHFRP P HQGHG

1Q SHICDQAR

+$0 HDW DQG SRXGM GHHG \R EH FRRNHG FRP SBMWO
3RXQN  f
3RN f

wWH f
$$YRGDQ WZ RUXQGHUFRRNHG IRRGY
+: DVK D@ILXIW DQG YHI FWUEGN EHIRUH HOW

ZZ ZFRAP EXWP HARREJ\ QFRP
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0D, KDYHP\ KDIUFRBRUHG' <(6 7KHHLYHY P IQP DO
DEVRIBIRQ IQR \ RXUV VWP

6 KRX@, JR\R WH GHONAV <( 6 5 HIXOUGHQBCFBDQAQV DG
FKHEN XSV DUH [P SRUBQWR FRQIOXH $ @ D\ V G RXUGHQIVWIRQRZ
\ RX DUH SUHI CDQADQG XVH H WD SIRMAIRQLL [ WD\ V P X\VWEH GRQH

0D\, XVH VXQUFUHHQ DQG IQUHPWIHSHBIQV < ( 6 WY

UHFRP P HQGHG \WDW RX SIRIMPW RXWHODIURP \WH VXQ DQG IQUHFW
EMMV <RX P D\ XVH UHSHBIQAKDWFRQBIQV' ( (7 MWRADW

© HVXIIHWY RX VKRZ HURII \MHVH SURGXFW DVWKH HQG R \WH GD\

6 KRX@, ZHDUP\ VHDVWEHOV <( 6 6 HDWEHOWKRX@ EH SRMRCQHG RQ
\ RXUKISV DQG EHBZ \ RXUEH®

0D , JHD P DQEXWH SHAEXUWH P DWDRIH' <( 6 ) RUDP DWDRJIHZH WHFRP P HQG D 23 UHCDMBO
0 HWDJH 3 6 HYIFHV VKRXG \WBINH SOFH 1Q D Z HOYHQMWG DUHD

VHHFMQI 2. " <(6 7KHHDWHDIHZ UMUEWRQY R NHHS IQP IQG 1 R Z HIKW QW RUMMVMBGRH WDIQQ)
RYHU @V 1RZ IV QRWKH WP H\R VBNH XS D QHZ UIRXUCH RUVSRWVS VH FRP P RQVHQWH 1L\ RX GR QRWHHZ HD

GRIQJ VRP HKIQJ \ RX DUH XVHG R GRIQ) WHQWRS $@ D\ V XVH FRUHFWRWP DQGERG. P HAKDQEV ' UCNSBIQIVR
|GV DQG HDWS$ EGRP IQDARXQRKHY DQG OLQJ IMWRQ\ RXUEDFN DIMU ZHHWV* $ VKRX@ EH DYRIGHG | \ RX

QHHG DR UHAVWIFWIRQY GXUQJ \ RXUSUHI QDGR IRUDQ UHDVRQ \ RXUSK\ VIFIDQ Z I@AVFXW IWZ W\ RX

0D, FROUXHWKDYHVH " <(6 1\ RXH SHIHQFH DQ WSH R SDIQ GXUKQ) IQMIFRXWH RUKDYH YDJ LQDCEGHAQ
\WHQ DEVABIQ DQG FD@ RXUSK\ VIFIDQ W FROVGHUHG QRUP DOR VHH D YHY VP D@DP RXQWR VSR Z KHQZ ISIQJ Z W
EDNURRP \WAXH KRXW DIMUIQMUFRXWH | \KLY/ 1 DOXDW RX H SHIHGRH WHQ QR QHHG IRUFRQFHWD + RZ HYHU
HYHQ \WRXJ K IV FROVIGHUHG 2QRIP DO Z H DVNWDW RX GR QRWKDYH DQ WIQJ IQUGH R \ RXUYDU LGD WHQ IRUWH QH W
@\ V 7KHH DUH VRP H SUREGP V 1Q SUHICDQR \WDWARX@ FDXVH \ RXUSK\ VIFIDQ R W@ RX \R DYRG\VH  FRP SBAMD
GXUQJ \ RXUSUHIQDQR © H FD@WKLY 2SHOIE UMW 3 BDVH DWW DQ. TXHWIRQY\ RX KDYH DERXVWH, XDOHDMRQY GXUQ

\ RXUSUIHI QDGR

VIV . \RWDYHOSXUQ) P\ SUHIQDQR " <( 6 7 KHUH DUH VHYHUDCSUHFDX\WRQY DQG UMAIEWRQY KRZ HYHU 3 BDVH
ARS DOADYHCORXWGH R \WH [P P HADW DUD ZIWIQ  KRXURUBMY R \WH KRVSMIODW  ZHHW* $ 1\ RX DUH
WDYHI B\ DILSOQH GUON SBIQW R Z DMUDQG JHVWKS RXWR \ RXUVHDWR ZDDIDUIRXQG P LOXWV IRUHYHY — KRXU
R IO ) RUADYHCE\ FDU RS DQG Z DO DURXQG IRUVHYHIDCP LAWY HYHY  KRXW $ ®OR Z HDUFRP SUMVWIRQ VRFNV
< RX DUH DADQ IQFUHDVHG UMN [RUEBRG FBW GXUQ) SUHIQDQR DQG WHVH BV Z LONHHS \ RXUFILFXOMRQ P RYIQJ 1 \ RX
SOQR YDFDURQ WDYHOR DAMYGHV DERYH IHAVWHD BIYHOWA Z HOK\ GLDWG DQG EH DZ DUH \WDW RX P D\ GRW
ROUDM KL K DEMYGHV Z HOZ KHQ\ RX DUH SUHI QDQW, WY D& D\ V P SRUBIQAR GVFX\WW WDYHOS@QV Z W \ RXUSK\ VIFIDQ
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